
WHAT IS THE CITIZEN OBSERVER PATROL? 
 

The Citizen Observer Patrol (C.O.P.) is a volunteer division of the 
Marion County Sheriff’s Office (MCSO) whose main purpose is to 
reduce crime by alerting the Sheriff’s Office of potential or actual 
criminal behavior.  The program is comprised of neighborhoods, much 
like your own, that have decided to insure the safety of their 
community by forming a partnership with the MCSO.   Volunteers 
wear uniforms and drive specially-marked vehicles that proudly 
display to any potential criminal that they are the eyes and ears of law 
enforcement within that community.  There are mounted units in areas 
that require off-road access in order to patrol properly.  Several units 
have bicycle patrols in addition to the patrols in vehicles.  A special 
parks unit is set up to patrol all the parks within Marion County. 
 
The Citizen Observer Patrol program is an effective approach to 
residential safety, awareness and involvement.  By its visibility in 
specially marked vehicles and personal identifications, the C.O.P. 
serves as a strong deterrent against unlawful actions of potential 
criminals.  Considerable credit for the reduction of crime rates is 
attributed to the presence of the motorized Citizen Observer Patrols 
on the streets of participating neighborhoods. 
 
Over 5,000 members from 100 plus neighborhoods currently help law 
enforcement keep their neighborhoods safe by volunteering as a part 
of the C.O.P. program.  It is the largest organization of its kind in the 
country.  Each volunteer receives training, uniforms and guidance 
from the MCSO to ensure that this program succeeds in helping 
eliminate crime from your neighborhood. 
 

WHO IS ON THE CITIZEN OBSERVER PATROL? 
 
A person is appointed by the Sheriff as a Citizen Observer, who has 
met the designated application, background check and training 
requirements prescribed for the position of Citizen Observer by the 
Sheriff’s Office Human Resources and Volunteer Services and Crime 
Prevention Division.  The Citizen Observer member has NO law 
enforcement authority or power. 
 
Each of the Citizen Observer Patrol units is supervised by a sworn law 
enforcement liaison officer who will monitor the performance of patrols 
under their jurisdiction. 

The effectiveness of any neighborhood Citizen Observer Patrol is 
totally dependent on the efficient management of the program by its 
Patrol leaders, together with the loyalty and dedication shared among 
the individual members.  Your willingness to serve with the program is 
a positive indication of your enthusiastic interest in the safety and 
security of your neighborhood.  Your time and energy will be a most 
worthwhile investment for the betterment of your community. 
 

WHAT DOES A CITIZEN OBSERVER DO? 
 
Each C.O.P. car is equipped with a cellular phone and police scanner 
to assist C.O.P. volunteers in alerting deputies of any problems they 
might notice while patrolling their neighborhoods.   
 
A Citizen Observer’s only job function is to patrol a designated area 
and observe suspicious occurrences, people or objects, check closed 
houses and contact elderly and infirm individuals upon request.  If a 
situation does arise, the Citizen Observer reports it via cellular 
telephone or hard-line telephone to the complaint desk of the Marion 
County Sheriff’s Office. 
 
Some of the specific duties are to: 
 
 Perform routine checks of houses and businesses, when requested, and report 

any unusual occurrences. 
 

 Hand out sex offender fliers in neighborhoods. 
 
 Perform checks of elderly or infirmed individuals, when requested. 
 
 Contact the Sheriff’s Office upon observation of any suspicious activity, vehicle or 

person. 
 
 Patrol designated areas in a diligent and professional manner. 
 
 Prepare certain reports and paperwork on activities. 
 
 Commitment to respect, honor and truthfulness at all times during the 

performance of duties and interaction with citizens & employees while on or off 
duty. 

 
 Patrol for parking violations and render assistance at accidents. 
 
 Maintain physical ability and appearances in conformity with the Marion County 

Sheriff’s Office rules and regulations. 



HOW A UNIT IS RUN 
 

Once a month a unit meeting is held with the District Commander 
assigned to the unit.  The District Commander is responsible for their 
COPS Volunteers and Crime Watch Teams.  These meetings are 
mandatory and are designed to keep everyone in touch, discuss 
incidents that have happened since the last meeting and to keep 
training up to date.  The District Commander or designee will discuss, 
amongst many other topics, what can and cannot be done while 
patrolling and keep the unit members up to date on anything relevant 
within the area. 
 
A volunteer is a non-salaried individual who offers his/her services for 
a limited time, acting in a specific capacity, willingly, by one’s own 
accord. A volunteer has no salary, benefits or labor relations rights of 
a county employee and serves” at the will” of the Sheriff. A volunteer 
can be placed in or removed from volunteer duties by the Sheriff 
and/or by his designee with or without cause.   
 
Each month a report must be completed and sent to the District 
Commander.  This report contains member hours, incident reports 
and reports on the vehicle if it is used for anything other than 
patrolling.  The District Commander may delegate a member to be 
responsible for this report. 
 
The District Commander will assign person(s) to be responsible for 
the vehicle(s).  Each day the vehicle must be inspected before the 
volunteer begins duty.  All notations are made on the daily log.  This 
includes maintenance due, damage, etc. The daily log is turned in at 
the end of the volunteer’s duty assignment.  
 
The volunteers are required to invest a minimum of 4 hours a month 
in the volunteer program, obviously the more hours patrolled the more 
visible the unit will be and the more effective it will become.  The 
surrounding areas should also be patrolled, such as shopping malls, 
churches, public facilities and schools. 
 
To receive information concerning the Citizen Observer Patrol or to 
become a C.O.P. volunteer, call the District Commander or a  COPS 
volunteer member in your area.  
 
Ocklawaha District Office, Lt. Fred Chisholm, 13758 SE Hwy 25, 
Ocklawaha, FL 32179, (352) 402-6020 
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